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ABSTRACT
Academic training’s language delivery approach has a big impact on learning, just as the speaker's emotional 

bond with the audience has a big impact on how long and how well the learning process lasts. The subject matter and 
targeted learning results will determine the speaker’s style, which can vary from professional to informal. However, 
the speaker’s capacity to build an emotional bond is essential because it stimulates interest and engagement, which 
improves the quality and significance of the learning process. Speakers with strong emotional ties are better at breaking 
down difficult concepts and fostering an inclusive, encouraging environment in the classroom. Because students are 
more likely to retain and absorb information connected to emotional responses, this relationship strengthens learning. 
Body language, tone of voice, facial expressions, storytelling, comedy, and personal tales are all elements that help 
people learn information for a long time. In summary, an emotional bond with the audience is essential to learning that 
is both successful and long-lasting, and examining this bond can help trainers and teachers improve their techniques 
and design more memorable and stimulating learning environments.
Keywords: Emotional connection; Delivery; Effective; Learning process; Academic training

1. Introduction

One of the most important aspects of the learning

process in academic training is the way language 
is delivered. The longevity and effectiveness of 
learning can be greatly impacted by speakers’ 
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capacity to build an emotional connection with their 
listeners. The rapid advancement of communication 
technology is what has led to the variety of language 
styles, which has caused the language used by 
different generations to diverge. Every generation 
will have its own way of speaking (Elfidia, 2023). 
The effects of delivery style can take the form of 
subtle changes to speech patterns like accentuation 
and punctuation, or they can be more overt like 
adding emotion and force to a statement (Naser, 
2020). This emotional connection encourages a sense 
of engagement and interest among the audience, 
making the learning process more enjoyable and 
meaningful.

Language is a medium or a tool to convey feelings 
or what humans feel and think. In this case, the 
author believes the importance of language wealth 
in terms of style in the delivery and expression of 
ideas to be able to be understood properly. Language 
delivery in academic training can vary greatly, from 
formal and structured approaches to more casual and 
interactive methods (Yunaldi, 2021). The nature of 
the topic content and the desired learning objectives 
frequently determine this variance. Nonetheless, it 
is crucial for the speaker to be able to emotionally 
connect with the audience regardless of style 
(Lindquist, 2021).

Nonverbal cues like eye contact, vocal inflection, 
enthusiasm, audience interaction, and body language 
are important aspects of effective delivery (Tsang, 
2017). These cues boost the rapport between the 
speaker and the audience and contribute to a deeper 
emotional connection, which ultimately improves 
the learning experience in academic settings by 
increasing the difficulty and effectiveness (Qodir, 
2016). Nonverbal communication is important in 
creating this emotional connection in addition to the 
language used.

In order to understand how speakers’ emotional 
connections to their audiences affect long-term 
learning, this study will examine the various 
ways in which delivery styles might affect these 
connections and, in turn, the efficacy of academic 
instruction. Our goal in doing this study is to offer 

insightful guidance to trainers and educators who 
want to improve their approaches and design a more 
memorable and impactful learning environment.

1.1 Research objectives

This research objective helps to explore the Language 
Delivery Styles in Academic Trainings: Analysis of 
Speaker’s Emotional Connection to Audience for 
Lasting Learning.

Determine the resource speakers’ delivery styles 
in academic training with lasting recall to audience’s 
learning 

Determine the resource speakers’ emotional 
connection to the audience with lasting learning in 
academic trainings

1.2 Literature

When it comes to academic teaching, speakers’ 
language delivery styles have a significant impact 
on how students learn (Zainab and Zainab, 2023). 
Experiencing diversity that allows an interlocutor to 
switch between distinct language styles. As a result 
of this language’s evolution, different language styles 
are utilized by different generations (Rahmadhani, 
2022). The ability of the speaker to build an 
emotional connection with the audience is one 
important factor that greatly affects how effective 
this delivery style is. To promote engagement, 
facilitate comprehension, and ultimately improve 
knowledge retention for long-lasting learning 
outcomes, an emotional connection is necessary. 
Delivering meaning to the other person is also aided 
by the purposeful use of linguistic style. This study 
explores the role that written language’s meaning 
and style have on two-way communication. In order 
for the written language that is frequently employed 
in chat conversations between students and lecturers 
to become a fascinating topic for discussion (Jundi, 
2021).

The complicated connection between a speaker’s 
emotional connection to the audience and how 
it affects learning results in academic contexts 
has been the subject of recent research. Research 
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indicates that presenters who possess a high degree 
of emotional intelligence and empathy for their 
listeners are more likely to foster a helpful and 
encouraging learning atmosphere. It suggests useful 
tactics to support language educators in fostering 
positive emotion dynamics between teachers and 
students. This emotional connection fosters a sense 
of trust, and rapport between the speaker and the 
audience, increasing receptivity to the information 
being presented and a deeper engagement with the 
learning material (Kaiqi, 2019).

Moreover, research on language delivery techniques in 
academic instruction emphasizes the significance of 
vulnerability and authenticity in building emotional 
bonds with the listener. Authentic communicators 
with strong emotional intelligence (Fernández-
García, 2022) have superior speaking abilities when 
expressing personal tales and experiences, and 
they may connect with their audience more deeply. 
Through exhibiting transparency and susceptibility, 
presenters can provide a secure environment where 
students feel free to interact with the content, pose 
inquiries, and delve into intricate ideas without 
worrying about being judged.

The significance of emotional connection in 
language delivery in academic contexts has been 
emphasized by research conducted by experts in 
the field (Savitri, 2021). Studies, for example, have 
demonstrated that speakers who can successfully 
evoke the emotions of their audience are more likely 
to create a conducive learning environment where 
information is not only transmitted but also internal-
ized and retained over time (Smith and Firth, 2018). 
This is true not only for content but also for language 
and delivery style. A more powerful learning expe-
rience can result from learners exhibiting increased 
levels of motivation, interest, and active participation 
as a result of the speaker and audience sharing an 
emotional resonance.

Furthermore, research on language delivery tech-
niques in academic settings highlights the signifi-

cance of nonverbal cues in building emotional bonds 
with the audience. Nonverbal cues like as facial ex-
pressions, gestures, and voice intonation can signifi-
cantly improve connection between the speaker and 
the listener, as well as develop a sense of empathy 
that extends beyond verbal communication (Redondo 
et al., 2022). Speakers can create a more meaningful 
and long-lasting influence on learning outcomes and 
strengthen their emotional bond with the audience 
by combining these non-verbal cues with vocal lan-
guage delivery.

In conclusion, the analysis of speakers’ emotional 
connection to the audience in the context of language 
delivery style in academic training is a critical area 
of study that sheds light on the dynamics of effective 
teaching and learning. By understanding the impact 
of emotional connection on lasting learning out-
comes, educators and trainers can tailor their deliv-
ery styles to create more meaningful and impactful 
learning experiences for their audience. 

2. Methodology

2.1 Participants

Purposive sampling was used in the study, and 
twenty (20) Faculty in higher education who have 
attended at least 10 educational trainings in the last 5 
years are the participants in this study. These people 
were picked so that participants in one-on-one in-
terviews could look at the information from several 
perspectives.

2.2 Instrument

The study participants were interviewed to gather 
the narratives for the Language Delivery Styles in Ac-
ademic Trainings: Analysis of Speaker’s Emotional 
Connection to Audience for Lasting Learning. This 
device has been approved by experts to collect data 
in an appropriate and efficient manner. The interview 
guide questions are as follows.
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2.3 Research procedure

The aim of the data gathering method is to De-
termine the resource speakers’ emotional connection 
to the audience with lasting learning in academic 
training. The interviews will look at the traits of 
Language Delivery Styles in Academic Trainings: 
Analysis of Speaker’s Emotional Connection to Au-
dience for Lasting Learning. The twenty (20) faculty 
members in higher education who have attended 
at least 10 educational trainings in the last 5 years 
who participated in the study were the chosen par-
ticipants. In order to enable a full understanding of 
the resource speakers’ emotional connection to the 
audience with lasting learning in academic trainings, 
the study will employ thematic analysis to identify 
recurrent themes and patterns in the data.

2.4 Data analysis

The primary source of data for this study was the 
narratives gathered through interviews with the Fac-
ulty selected to take part in the Language Delivery 
Styles in Academic Trainings: Analysis of Speak-
er’s Emotional Connection to Audience for Lasting 
Learning. The transcribed interview data will be 

classified and categorized in order to discover key 
themes relating to the Language Delivery Styles in 
Academic Trainings: Analysis of Speaker’s Emotion-
al Connection to Audience for Lasting Learning. A 
number of the chat stories were subjected to a theme 
analysis. Themes in a dataset are identified, assessed, 
and examined prior to compilation, categorization, 
and display (Braun and Clark, 2006). Our objective 
is to gain a comprehensive understanding of the re-
source speakers’ delivery styles in academic training 
with lasting recall to the audience’s learning, and to 
determine the resource speakers’ emotional connec-
tion to the audience with lasting learning in academ-
ic training through data analysis.

3. Results

3.1 Importance of speaker’s delivery style

Significantly important 
Twenty (20) participants agreed that in academic 

training sessions, the delivery style of the resource 
speaker holds significant importance, as emphasized 
by participants. They highlighted the need for 
a dynamic approach, noting that it  not only 
energizes and engages them but also aids in better 

Table 1. Instrument of the study.

Objectives Interview Questions N
1. Determine the resource speakers’ delivery
styles in academic training with lasting recall to
the audience’s learning.

1. Is the resource speaker’s delivery style important to you for academic
training? Elaborate the importance.

20
2. Determine the resource speakers’ emotional
connection to the audience with lasting learning
in academic trainings

2. Based on your observation, which of the resource speaker’s delivery styles
have lasting content recall to the audience? Enumerate the speaker’s styles
and describe each.
3. Which of the speaker’s delivery styles do you prefer the most? Explain the
characteristics of this delivery style.
4. Is the resource speaker’s emotional connection to the audience during
academic training important to you? Elaborate why.
5. How do you determine the situation if a resource speaker is emotionally
connected to the audience in academic training? Explain some instances and
manifestations of the audience
6. Which of the speaker’s delivery styles in academic training have an
emotional connection to the audience? Enumerate and describe these delivery
styles.
7. Is it beneficial to consider resource speakers for academic training with
emotional connections to the audience? Enumerate the benefits based on your
observation or experience.
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comprehension and retention of the material. The 
clarity, organization, and enthusiasm exhibited 
by the speaker were identified as crucial elements 
that contribute to the overall effectiveness of the 
training. Moreover, participants expressed that an 
engaging delivery style encourages them to explore 
diverse problem-solving approaches, fostering 
deeper understanding and skill development within 
academic contexts. This underscores the vital role of 
the speaker’s delivery style in shaping the learning 
experience and outcomes for participants.

“Yes, the way the speaker presents information 
can make it easier or harder to learn. A clear, 
engaging, and organized delivery can enhance 
understanding and retention of the material.”

“Yes and well explained and well demonstrated 
Elaborate the importance.”

“Definitely, yes. Participants need to be energized, 
enthusiastic, and attentive. Training should be fun, 
entertaining, and engaging.”

3.2 Relevance of delivery styles

Educational and informative
Ten (10) respondents underscore that observing 

various delivery styles employed by resource 
speakers, it becomes evident that certain approaches 
leave a lasting impact on content recall among 
audiences. One prominent style is the “Educational 
and Informative” method, characterized by a 
passionate delivery aimed at elucidating the 
significance of Media Information Literacy in 
today’s new generation. Speakers employing 
this style demonstrate a genuine commitment to 
providing insights and understanding, fostering 
the audience’s comprehension of how to utilize 
media responsibly in contemporary society. Another 
impactful style is “Persuasive and Motivational” 
where speakers aim to not only persuade but also 
motivate their audience. By instilling a sense of 
purpose and urgency, these speakers compel listeners 
to take action while ensuring that the message 
conveyed remains embedded in their memory. Both 
styles serve to enhance content recall by engaging 
the audience intellectually and emotionally, thereby 

enriching the learning experience and promoting 
lasting retention of vital information.

“Speakers’ delivery styles have lasting content. 
It’s about the impact of this Media Information 
Literacy in the new generation today,  and the 
speakers’ styles are “Educational and Informative” 
because the speaker is really passionate in letting 
us know and understand the right perspective on 
how to use the Media in the right manner for today's 
generation.”

“Persuasive and motivational. Audience will not 
be persuaded if they are not motivated.”

Visual aids emerge
Ten (10) participants highlighted that several 

delivery styles stand out for their ability to foster 
lasting content recall among audiences. Visual aids 
emerge as a particularly effective tool; presenters 
utilizing slides, diagrams, or videos can reinforce 
key points and provide visual cues that aid in mem-
ory retention. Additionally, repetition and reinforce-
ment prove impactful, with speakers strategically 
using repetition to embed important content in the 
audience’s memory. Clear and concise delivery also 
plays a crucial role, as speakers who communicate 
their message with clarity and simplicity make it eas-
ier for the audience to understand and remember the 
content, thus enhancing recall. Furthermore, delivery 
styles such as storytelling, humor, and relatability 
contribute significantly to lasting content recall. Sto-
rytelling creates vivid mental images, humor lightens 
the mood and makes the content memorable, while 
relatability fosters a connection between the audi-
ence and the speaker’s experiences, further enhanc-
ing retention. By leveraging these various delivery 
styles, presenters can effectively enhance content 
recall and enrich the overall learning experience for 
their audience.

“Based on my observations, I think the delivery 
style which has lasting content recall to the audience 
are visual aids because the presenters who utilize 
visual aids such as slides, diagrams, or videos can 
reinforce key points and provide visual cues that aid 
in memory retention.”
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3.3 Preferences for delivery styles

Relevance
Fourteen (14) individuals expressed that the 

analysis of teaching reveals various crucial aspects. 
Participants emphasize the importance of a resource 
speaker’s delivery style in shaping their own teaching 
methods. They note that effective delivery provides 
valuable direction, aiding in the identification of 
essential strategies and labels for their teaching 
approach. Additionally, participants stress the 
significance of an engaging and enthusiastic delivery 
style, as it helps maintain learners’ attention and 
interest throughout the session. Moreover, they 
recognize the impact of the speaker’s delivery on 
learning outcomes, citing clear, organized, and 
engaging presentations as key contributors to better 
understanding and retention of material. Lastly, 
participants appreciate the role of diverse teaching 
methods in promoting critical thinking, noting 
that well-explained and demonstrated content 
encourages learners to explore various problem-
solving approaches. This analysis underscores the 
multifaceted nature of effective teaching and the 
substantial influence of delivery style in facilitating 
engagement, comprehension, and critical thinking 
among learners.

“Yes, Because it is one way around to have 
direction in my teaching style. probably it helps me 
discover and realize in my teaching strategy there 
should be labels which came from these training.”

“The way the speaker delivers the training affects 
the attention span of the trainee.”

Teaching
Three (3) participants underscores the delivery 

style of speakers greatly influences lasting content 
recall in teaching, especially regarding Media 
Information Literacy for the new generation. By 
adopting an “Educational and Informative” approach, 
speakers passionately convey insights on media 
responsibility, fostering a deeper understanding 
among listeners.  Additionally,  employing a 
persuasive and motivational style ensures audience 
engagement and action. From observations, it’s 

clear that delivery styles utilizing visual aids, 
repetition, reinforcement, and clear communication 
are most effective for content recall. Visual aids 
reinforce key points and aid memory retention, while 
strategic repetition embeds important content. Clear 
communication enhances understanding and recall 
by avoiding complexity. Furthermore, speaker styles 
incorporating storytelling, humor, and relatability 
significantly contribute to content retention, enriching 
the learning experience in teaching sessions.

“It’s about the impact of this Media Information 
Literacy in the new generation today, and the 
speakers styles are “Educational and Informative" 
because the speaker really passionate in letting us 
know and understand the right perspective.”

Engagement
Three (3) participants highlight that the engage-

ment aspect of delivery styles plays a pivotal role 
in captivating audiences and enhancing learning 
experiences. An “Informative” approach focuses on 
providing pertinent information tailored to various 
generations’ educational needs, ensuring relevance 
and understanding. However, for some, engagement 
hinges on entertainment value. A delivery style en-
riched with humor can command undivided attention, 
making the audience more attentive and receptive to 
the message. Yet, the most effective delivery style 
for engagement combines engaging storytelling with 
clear and concise communication. By weaving com-
pelling narratives that resonate with the audience and 
presenting information straightforwardly, speakers can 
captivate attention and leave a lasting impact. More-
over, this approach allows learners to explore diverse 
problem-solving techniques beyond traditional meth-
ods, fostering creativity and active participation. Thus, 
an engaging delivery style not only ensures audience 
attentiveness but also facilitates effective learning and 
skill development.

“For me is entertaining. The speaker will have my 
whole attention is f the delivery is very entertaining. 
I would be attentive by the speakers humor.”

“By telling stories that resonate with the audience 
and delivering the content in a straightforward 
manner, speakers can capture attention and leave a 
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lasting impact on their listeners.”

3.4 Importance of emotional connection 

Guidance of educational landscape

Twenty (20) individuals answered that in exploring 
the impact of the speaker’s role as an exemplar on 
educational guidance across generations, it becomes 
evident that their actions and demeanor serve as 
potent examples for the audience. By embodying the 
outcomes of lacking proper education, the speaker 
effectively underscore the importance of guidance 
in today’s educational landscape. Furthermore, the 
emphasis on establishing a sense of belongingness 
within the training environment speaks to the need 
for a supportive and inclusive atmosphere where 
learners feel connected not only intellectually 
but also emotionally. This emotional connection, 
as highlighted by the research, is instrumental in 
keeping participants engaged, making the material 
more relatable, and enhancing overall understanding 
and retention. Moreover, the integration of values 
into daily routines through the lessons presented 
by the speaker adds depth and relevance to the 
educational experience, providing learners with 
practical insights that extend beyond the confines of 
the training session. Thus, the research underscores 
the multifaceted role of the speaker in shaping a 
positive and impactful learning environment, where 
emotional connection and values integration play 
pivotal roles in guiding each generation towards 
educational success.

“Yes, because the speaker himself set as an 
example of what would be the result if we are not 
guided in Education of every generations nowadays.”

“Yes, there must be a sense of belongingness of 
everybody inside the training hall. Speaker must 
connect not just the minds of the listeners but also 
the heart.”

“The lessons they presented have a values Inte-
gration and part of daily routine.”

3.5 Determining the strength of emotional 
connection 

Reaction of the listener
Twelve (12) respondents stated that determining 

if a resource speaker is emotionally connected to the 
audience in academic training. The emotional con-
nection between a resource speaker and the audience 
during academic training often manifests through the 
reactions of the listeners. Audience members tend 
to gauge their level of connection with the speaker’s 
examples, whether they resonate or not. For instance, 
when the speaker shares personal experiences, 
whether joyous or sorrowful, listeners respond with 
emotions, laughing along with humorous anecdotes 
or empathizing with poignant stories. These emo-
tional reactions create a conversational atmosphere, 
where listeners actively engage with the speaker’s 
narrative. The degree of emotional resonance varies 
depending on individual experiences and percep-
tions, but overall, these reactions serve as tangible 
indicators of the audience’s emotional connection to 
the speaker during academic training.

“Probably the reactions of the audience, like, once 
we are related with his sets of examples then either 
we agreed or not. it depends of every situations as an 
audience/listener.” 

“One of the examples is when the speaker talks 
about experiences, whether it is happy or sad, 
listeners tend to respond or react with emotions.”

Observable cues
Eight (8) participants underscore the emotional 

connection between a resource speaker and an 
audience in academic training is discernible through 
observable cues, as highlighted in the research. 
Active engagement from the audience, such as 
leaning forward, nodding, and maintaining eye 
contact, indicates their receptiveness and involvement. 
Additionally, participation in discussions, sharing 
personal anecdotes, and asking insightful questions 
further demonstrate emotional engagement. These 
behaviors collectively signify the level of connection 
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established between the speaker and the audience 
during academic sessions, providing valuable 
insights into the effectiveness of the communication 
and learning process.

“A speaker is emotionally connected to the 
audience when they respond positively to the 
speaker’s expressions, like nodding, smiling, or 
showing engagement.”

3.6 Delivery styles and influence to emotional 
connection

Persuasive delivery
Twenty (20) participants agree that the delivery 

styles in academic training that foster emotional 
connection with the audience encompass a variety 
of approaches. Firstly, persuasive delivery style, 
particularly in persuasive discussions, effectively 
engages the audience by prompting them to actively 
participate in addressing negative impacts and 
seeking appropriate actions. This style leverages 
audience emotions to drive them towards the desired 
actions. Secondly, motivational and inspirational 
delivery styles touch the hearts of listeners, 
stirring their emotions and motivating them to 
act. Incorporating storytelling is another effective 
approach, where personal anecdotes or relevant 
narratives are used to illustrate key points, evoking 
emotions such as empathy, relatability, or inspiration. 
Additionally, passion and enthusiasm displayed by 
the speaker can be infectious, engaging the audience 
on an emotional level and showcasing the speaker’s 
commitment to the topic. Moreover, humor, when 
used appropriately, can lighten the atmosphere, 
making the material more enjoyable and fostering 
a sense of camaraderie between the speaker and 
the audience. Overall, delivery styles that establish 
emotional connections often include elements 
of passion, authenticity, empathy, and effective 
storytelling.

“Persuasive, audience emotion will push them 
to do the thing. Motivational and Inspirational will 
touch the heart of the listeners.”

“Delivery styles with emotional connection often 
include passion, authenticity, and empathy.”

“In academic training, delivery styles that can 
establish an emotional connection with the audience 
may include such as storytelling, by incorporating 
personal anecdotes or relevant narratives to illustrate 
key points can evoke emotions such as empathy, 
relatability, or inspiration.”

3.7 Relevance of emotional connection 

Beneficial
Six (6) participants underscore the incorporation 

of resource speakers with emotional connections to 
the audience in academic training contexts offers 
numerous advantages. This analysis delves into the 
transformative impact of emotional connections 
between speakers and participants, shedding light 
on the positive outcomes that can result from such 
connections. By fostering a sense of rapport and 
understanding, emotional connections create an 
atmosphere conducive to active engagement and 
meaningful interaction. Speakers who effectively 
establish these connections are better able to capture 
and maintain the audience’s attention, facilitating a 
deeper level of learning and retention of informa-
tion. Moreover, emotional connections inspire and 
motivate participants, encouraging them to apply the 
knowledge gained during the training in their aca-
demic pursuits and everyday lives. This emotional 
resonance not only enhances the overall learning ex-
perience but also fosters a sense of community and 
shared purpose among participants. Ultimately, the 
presence of emotional connections between speakers 
and audiences serves to enrich the academic training 
environment, leading to greater satisfaction, effec-
tiveness, and success in achieving training objec-
tives.

“Yes, it can be highly beneficial to consider re-
source speakers with emotional connections to the 
audience for academic training. some benefits may 
be considered are engagement speakers with emo-
tional connections can capture the audience's atten-
tion more effectively.”

“Yes, it’s beneficial. Speakers with emotional 
connections can make the content more relatable, 
increase audience engagement, foster a supportive 
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learning environment.”

Presentation
Ten (10) participants highlight the significance 

of emotional connections between resource speakers 
and audiences in academic presentations. It reveals a 
unanimous agreement on the benefits of considering 
speakers with emotional connections, showcasing 
a recognition of their effectiveness in achieving 
training objectives. Participants acknowledge the 
interplay between speakers and audiences, acknowl-
edging that emotions play a pivotal role in driving 
reactions and facilitating substantial interaction. 
Moreover, speakers with emotional connections are 
perceived as more engaging, capable of sustaining 
audience attention throughout the session. The anal-
ysis further highlights the inspirational and motiva-
tional impact of emotional connections, encouraging 
participants to apply acquired knowledge in various 
contexts. Collectively, the responses underscore the 
multifaceted advantages of emotional connections, 
ranging from enhanced engagement to the creation 
of supportive learning environments and the promo-
tion of real-life application of learned concepts.

“Like for Instance, when you engaged, so the 
audience may lean forward, nod, or make eye contact 
with the speaker, showing they are actively listening 
and engaged.”

“delivery styles that can establish an emotional 
connection with the audience may include such as 
storytelling, by incorporating personal anecdotes 
or relevant narratives to illustrate key points can 
evoke emotions such as empathy, relatability, or 
inspiration.”

Emotional connections
Four (4) respondents stated that fostering emotional 

connections with the audience proves invaluable, as 
it substantiates the effectiveness of the speaker and 
ensures the realization of training objectives. This 
perspective emphasizes the symbiotic relationship 
between speaker and audience, acknowledging 
the profound impact of emotions on interactions. 
Speakers with emotional connections possess the 
ability to engage the audience more effectively, 

capturing their attention throughout the training 
session and maintaining high levels of engagement. 
Additionally, these emotional connections serve 
as a source of inspiration, motivating participants 
to apply the knowledge gained in both personal 
and academic spheres. Furthermore, speakers with 
emotional connections facilitate a supportive learning 
environment, making the content more relatable and 
inspiring the audience to implement learned concepts 
in real-life scenarios. Overall, the recognition of 
emotional connections underscores their pivotal 
role in enhancing audience engagement, fostering a 
conducive learning atmosphere, and promoting the 
practical application of acquired knowledge.

“We react each other based on our emotions. We 
share experiences. There is a substantial interaction.”

“Emotional connections can inspire and motivate 
the audience, encouraging them to apply the 
knowledge gained during the training in their own 
lives or academic pursuits.”

4. Discussion

4.1 Importance of speaker’s delivery style

Significantly important 
Respondents emphasized that the resource speak-

er’s delivery style is very important. They empha-
sized the importance of a dynamic approach, point-
ing out that it helps students understand and retain 
the information better in addition to energizing and 
engaging them. The speaker’s organization, clarity, 
and enthusiasm were found to be important factors 
that contributed to the training’s overall effective-
ness. This idea is in line with the findings of Moser 
(2021). It emphasizes the significance of using a va-
riety of delivery models to ensure effective learning 
outcomes. In addition, participants reported that a 
captivating manner of instruction motivates people 
to investigate various methods of problem-solving, 
promoting enhanced comprehension and competency 
in educational settings. This emphasizes how import-
ant the speaker’s delivery style is in determining the 
participants’ learning objectives and experience. This 
theory supports the findings of (Mohammed, 2022). 
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It emphasizes the important advantages of training 
delivery style.

4.2 Relevance of delivery styles

Educational and informative
The “Educational and Informative” method is 

a well-known approach that is distinguished by its 
impassioned delivery, which aims to clarify the 
importance of Media Information Literacy for the 
younger generation of today. Speakers that use this 
approach show a sincere desire to impart knowledge 
and awareness, helping the audience to grasp how 
to use media in a responsible manner in today’s 
world. This theory is consistent with research by 
Rosa (2019). Language style is a person’s means of 
expressing themselves through a particular language, 
as seen by the high-motive language style, diction, 
and word choice. This concept is consistent with 
the findings of (Chavez, 2022) English Language 
when it comes to using their stories in the various 
curriculum development levels, including teaching 
activities and strategies. Another powerful style is 
“Persuasive and Motivational”, in which speakers 
try to both persuade and motivate their audience. 
By creating a sense of urgency and purpose, these 
speakers force listeners to act while guaranteeing 
that the message they convey stays ingrained in 
their memory. Both styles improve content recall 
by engrossing the audience on an intellectual and 
emotional level, enhancing the learning process 
and encouraging long-term retention of important 
information.

Visual aids emerge
Presenters that make use of slides, diagrams, or 

videos to illustrate their arguments and offer visual 
cues that support memory retention can find that 
visual aids are an especially useful tool. Furthermore, 
this theory is consistent with research from the 
Ahmed (2023) era, which showed that language is 
only used for information exchange. Repetition and 
reinforcement have been shown to have an impact. 
Speakers can effectively use repetition to help their 
audience remember key points. Another important 

factor is delivery; presenters who convey their ideas 
simply and clearly help the audience understand and 
remember what they are saying, which improves 
recall. Furthermore, the retention of material 
over time is greatly aided by delivery techniques 
including relatability, humor, and storytelling. 
Relatability helps to establish a connection between 
the audience and the speaker's experiences, which 
further improves retention. Humor lightens the 
mood and makes the topic memorable. Storytelling 
conjures up vivid mental images. Presenters can 
effectively improve audience learning and memory 
of the material by utilizing these diverse delivery 
modalities.

4.3 Preferences for delivery styles

Relevance
The capacity of the informative delivery method 

to offer crucial knowledge according to the learning 
requirements of many generations makes it stand 
out. Some find it amusing, stressing the value of 
captivating delivery, whereas others place more value 
on a blend of captivating storytelling and succinct, 
clear communication. This method makes material 
easy to learn and retain while captivating audiences 
with an engaging narrative format. Presenters may 
hold their audience’s interest and make a lasting 
impression by using relatable anecdotes and direct 
delivery. Furthermore, by pushing students to 
investigate unconventional approaches to problem-
solving, this approach promotes creativity and 
flexibility in handling difficulties. This theory is 
consistent with Neece’s (2023) findings, which 
showed that the information's style and relevancy. 
Therefore, the informational communication 
approach encourages listeners to think critically and 
creatively in addition to imparting facts.

Teaching
The premise that speaker delivery style has a 

significant impact on students’ long-term memory of 
knowledge is consistent with research on language 
learning and education (Zahedpisheh, 2017), 
particularly when it comes to Media Information 
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Literacy for the younger generation. Through the 
use of a “Educational and Informative” approach, 
speakers fervently share their perspectives on media 
responsibility, encouraging audiences to gain a deeper 
comprehension. Using a convincing and inspiring 
manner also guarantees audience participation and 
action. Based on observations, it is evident that the 
most successful delivery strategies for information 
retention involve the use of visual aids, repetition, 
reinforcement, and clear communication. Strategic 
repetition embeds crucial knowledge, while visual aids 
reinforce key ideas and aid in memory retention. This 
approach is consistent with the findings of (LIU, 2007) 
and promotes meaningful task completion and real 
communication. It holds that language has significance 
for the learner and aids in the process of learning. 
Simultaneous communication improves comprehension 
and retention by eliminating complications. 
Additionally, the learning experience in teaching 
sessions is enhanced by speaker styles that incorporate 
relatability, comedy, and narrative, all of which have a 
substantial impact on information retention.

Engagement
Implementing the informational approach allows 

for the investigation, modeling, and prediction of 
the state of the higher education system to enhance 
development effectiveness. This idea is aligned with 
the findings of Levina et al. (2016). An “Informative” 
approach focuses on providing pertinent information 
tailored to various generations’ educational needs, 
ensuring relevance and understanding. But for some, 
entertainment value is what determines involvement. 
A humorous delivery style can capture the audi-
ence’s full attention and increase their attentiveness 
and receptivity to the message. However, the most 
effective delivery method for audience engagement 
blends clear and succinct communication with cap-
tivating storytelling. Speakers may capture attention 
and make a lasting impression by delivering infor-
mation simply and creating intriguing narratives that 
connect with the audience. Additionally, by allowing 
students to experiment with different approaches to 
problem-solving that go beyond conventional ways, 
this strategy encourages creativity and active en-

gagement. Therefore, a captivating presenting style 
promotes effective learning and skill development in 
addition to guaranteeing audience attention.

4.4 Importance of emotional connection

Guidance of educational landscape
Analyzing the influence of the speaker’s role 

as a role model on educational advice for future 
generations, it is clear that their behavior and manner 
work as powerful role models for the listeners. Build 
the child's confidence so that he or she can be able 
to provide the necessary information in order to 
help the child (students). The speaker effectively 
emphasizes the importance of guidance in today's 
educational landscape by embodying the outcomes 
of lacking proper education. This idea is aligned 
with the findings of Canu (2023). In addition, the 
focus on creating a feeling of community within 
the training setting highlights the importance of 
creating a welcoming and inclusive environment 
where students feel emotionally and intellectually 
engaged. This theory is consistent with research by 
Chavez (2023), which states that language learning 
begins in the comfort of one's own home. According 
to the research, this emotional connection is crucial 
for maintaining participant engagement, increasing 
overall learning and retention, and making the 
subject matter more relatable. Furthermore, the 
speaker's lectures on incorporating values into daily 
routines give the educational process more depth and 
significance while also giving students real-world 
application that goes beyond the training session. In 
light of this, the research emphasizes the complex 
responsibilities that speakers play in creating a 
supportive and influential learning environment, 
where emotional connection and values integration 
are essential for assisting every generation in 
achieving academic achievement.

4.5 Determining the strength of emotional 
connection

Reaction of the listener
During academic training, the emotional bond 
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between a resource speaker and the audience is 
frequently demonstrated by the listeners' responses. 
The idea is consistent with the findings of (Evitts, 
2016), despite the fact that listeners who are exposed 
to speech stimuli from speakers take longer to 
comprehend and make more intelligibility errors. 
The Consensus Assessment Perceptual Evaluation of 
Voice (Kempster, 2009) voice quality ratings were 
able to predict RT ratio and speech intelligibility 
but not listener comprehension, according to 
multiple regression analyses. Regardless of whether 
the speaker's examples resonate or not, audience 
members often assess each other's degree of 
connection. For example, when the speaker relates 
personal experiences, happy or sad, the audience 
reacts emotionally, joining in on amusing anecdotes 
or connecting with moving tales. These feelings 
create a dialogue-like environment in which the 
audience participates actively in the speaker’s story. 
Although the level of emotional resonance varies 
based on personal experiences and viewpoints, these 
responses generally function as concrete markers 
of the audience’s emotional bond with the speaker 
throughout educational training.

Observable cues
The research highlights the observable cues that 

reveal the emotional connection between an audience 
and a resource speaker in academic training. This 
idea is consistent with the findings of (Kosel, 2024) 
observable cues in experienced and novice teachers’ 
diagnostic reasoning showed that experienced teach-
ers make more relations between a broader spectrum 
of both surface cues (e.g., a student’s hand-raising 
behavior) and deep cues (e.g., a student being in-
terested in the subject). Leaning forward, nodding, 
and maintaining eye contact are examples of active 
audience engagement that shows receptiveness and 
involvement. This approach is consistent with re-
search from Sabdani-Asiri (2024) and can improve 
the audience’s effectiveness, communication skills, 
and self-assurance. Further demonstrating emotional 
engagement are taking part in discussions, express-
ing personal experiences, and posing thought-pro-
voking questions. Together, these actions indicate 

the degree of engagement that the speaker and the 
audience have throughout class, offering important 
clues about how well the process of communication 
and education is working.

4.6 Delivery styles and influence to emotional 
connection

Persuasive delivery
Academic instruction encompasses a range of 

communication strategies that encourage an emo-
tional connection with the audience. First of all, a 
persuasive delivery style—especially in persuasive 
talks—engages the audience by encouraging them to 
take proactive steps to mitigate bad effects and look 
for suitable solutions. This theory is consistent with 
research by Morady (2023) regarding the persuasive 
tactics and approaches used by these advertisements 
to draw language learners to their online courses 
and offerings. The widely accepted and utilized 
Cialdini’s (Cialdini, 1984) concepts of persuasion 
are applied to data analysis. This approach uses the 
emotions of the audience to influence them to take 
the desired behaviors. Second, listeners' hearts are 
touched by inspiring and motivational communica-
tion methods, which arouse feelings and encourage 
action. Another powerful strategy is to use storytell-
ing, in which pertinent stories or personal tales are 
used to highlight important ideas and evoke feelings 
like inspiration, relatability, or empathy. Further-
more, a speaker's contagious zeal and excitement can 
captivate the audience emotionally and demonstrate 
their dedication to the subject matter. Furthermore, 
comedy can lighten the mood, enhance the content, 
and promote a sense of camaraderie between the 
speaker and the audience when utilized properly. 
Overall, passion, honesty, empathy, and skillful sto-
rytelling are frequently included in delivery methods 
that create strong emotional bonds.

4.7 Relevance of emotional connection

Beneficial
The development of emotional bonds between 

resource speakers and audiences is shown to be a 
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crucial component affecting the session's efficacy 
in academic teaching. It is clear from visible indi-
cations like speaker conduct and audience reactions 
that emotional connections promote greater partic-
ipant engagement, motivation, and inspiration. A 
supportive learning environment where participants 
feel understood, valued, and encouraged to apply 
newly acquired knowledge in real-world contexts is 
created by speakers who skillfully foster emotional 
connections. This idea is in line with the findings of 
(de Smet, 2024) which emphasize the importance of 
emotional expression in promoting children's self-es-
teem and social connections with peers, as well as 
the importance of fostering emotional connections 
between parents, teachers, and children. Language 
should be taught in the context of the self-efficacy, 
sensible and worthwhile, and perseverance cate-
gories of the language, according to research by 
Chavez (2021). Emerging themes of the language 
of emotions in connecting with customers in the 
benefits of including resource speakers for academic 
training sessions highlight the importance of emo-
tional connection and its indispensable role in pro-
moting effective communication, engagement, and 
knowledge retention in academic settings.

Presentation
There is broad consensus about the advantages of 

giving emotional speakers more weight, indicating 
that these speakers are successful in meeting 
training goals. Participants recognize the interaction 
that takes place between presenters and listeners, 
and they also recognize that emotions are a major 
factor in motivating responses and encouraging 
meaningful engagement. Additionally, audiences 
view speakers who have strong emotional ties as 
more captivating and able to hold their interest 
throughout the entire presentation. The findings 
of (Ho,2023) Language learning through oral 
presentation delivery are consistent with this theory. 
The analysis also emphasizes how emotional 
connections have a motivating and inspiring effect, 
which inspires participants to apply newly learned 
information in a variety of situations. All of the 
answers together highlight the many benefits of 

emotional connections, from increased engagement 
to the development of safe spaces for learning and 
the encouragement of applying what is learnt in real 
life.

Emotional connections
Making an emotional connection with the audi-

ence is very beneficial since it validates the speaker’s 
efficacy and guarantees that the training goals are 
met. This viewpoint recognizes the significant influ-
ence of emotions on encounters and highlights the 
symbiotic relationship between the speaker and the 
audience. This theory is consistent with the findings 
of (Lin, 2022). LSPs’ emotional bond will improve 
the way that two TAM dimensions are perceived. It 
is possible for speakers who have strong emotional 
ties to the audience to hold their attention and keep 
a high level of engagement throughout the training 
session. These emotional ties also act as a source 
of motivation, encouraging participants to use the 
knowledge they have learned in both academic and 
personal contexts. Emotionally invested speakers 
create a positive learning atmosphere that helps the 
audience apply newly acquired concepts in practi-
cal ways and makes the material more accessible. 
In general, the acknowledgement of emotional 
resonances highlights their critical function in aug-
menting viewer involvement, cultivating a favorable 
educational environment, and encouraging the useful 
implementation of learned information.

5. Conclusion
The critical influence that emotional engagement 

has on long-term learning outcomes is demonstrated 
by the examination of speakers’ emotional ties to 
the audience within the framework of language 
delivery style in academic training. Speakers who 
can emotionally connect with their audience create 
a welcoming and stimulating learning environment 
that increases students’ motivation, comprehension, 
and retention. Teachers and trainers can improve the 
efficacy of academic training by optimizing their 
teaching practices by comprehending the mechanics 
of emotional connection in language delivery. By 
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utilizing nonverbal cues, genuineness, and empathy, 
presenters can establish significant bonds with their 
listeners, resulting in increased involvement and a 
more substantial influence on educational objectives. 

Certain delivery styles are particularly effective in 
ensuring lasting content recall among audiences. An 
educational and informative approach, characterized 
by passionate delivery, aims to instill a deep 
understanding of the subject matter. This style, along 
with a persuasive and motivational approach, engages 
the audience intellectually and emotionally, promoting 
long-term retention of important information. The 
use of visual aids, such as slides and videos further 
enhances memory retention by providing visual cues 
that reinforce key concepts. Additionally, techniques 
such as repetition, clear communication, relatability, 
humor, and storytelling play crucial roles in making 
content memorable, ensuring that audiences not only 
understand but also remember the material presented.

A resource speaker’s emotional connection with 
the audience is also essential in academic training, 
significantly influencing engagement and learning 
outcomes. Observing audience reactions—nodding, 
eye contact, and active participation—reveals the 
depth of this emotional connection Effective speakers 
use persuasive, motivational, and storytelling 
techniques to evoke emotions, which in turn enhances 
audience engagement and retention. This fosters a 
supportive learning environment, increase motivation, 
and inspire participants to apply what they’ve learned 
in real-world contexts. This emotional bond ensures 
that the training is not only informative but also 
transformative, making the educational experience 
more impactful and meaningful for the audience.

The critical influence of emotional engagement 
on long-term learning outcomes in academic training 
highlights the necessity for further research into 
optimizing teaching practices. Future studies could 
delve deeper into the specific mechanisms by which 
emotional connection impacts language delivery 
styles. By identifying the most effective nonverbal 
cues, expressions of genuineness, and displays 
of empathy, researchers can develop targeted 
strategies that educators can implement to create 

more engaging and effective learning environments. 
This understanding could be expanded by exploring 
the role of cultural and individual differences in 
emotional engagement, providing a more nuanced 
approach to training across diverse educational 
settings.
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