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With the completion of the strategic vision of building a moderately 
prosperous society in an all-round way in 2020, China’s economic 
development has entered a new normal. The concept of innovative, 
coordinated, green, open and shared development will lead China’s 
economic progress and development. However, the development of urban 
and rural areas and regions in China is still not coordinated, and the sudden 
COVID-19 outbreak has caused a serious impact on urban low-income 
groups. Due to the characteristics of poor employment stability, low income 
and single source, as well as greater family pressure of urban low-income 
groups, the author focuses on the influencing factors of their feelings of 
happiness. This paper assumes that the satisfaction degree of residents’ 
needs is positively correlated with residents’ feelings of happiness. Based 
on Maslow’s hierarchy of needs theory, this paper analyzes the factors that 
may affect the happiness of urban low-income groups in five levels, and 
explores the special needs and difficulties of urban low-income groups in 
the context of the epidemic. So as to find ways to improve the happiness of 
urban low-income people to provide reference.
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1. Research Review

1.1 Research Background

China has achieved success in its strategic vision of 
building a moderately prosperous society in all respects 
in 2020. However, as COVID-19 spreads across coun-
tries, the situation cannot be taken lightly. China’s social 
and economic development has suffered huge shocks and 
challenges. At present, China’s urban and rural regional 
development is still not coordinated, and during the epi-

demic, the urban population is seriously unemployed and 
unemployed, but the impact of the rural population own-
ing land is not as bad as the urban population. Therefore, 
the probability of urban low-income groups falling into 
poverty due to the epidemic has also increased significant-
ly while they have not enjoyed the fruits of social devel-
opment. However, this is not poverty in an absolute sense, 
but a low-income situation caused by objective reasons 
in a relative sense. Therefore, it is necessary to list urban 
low-income groups as research objects. Through literature 
review, it is found that the definition of low income in 
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China has different classification standards according to 
different economic development situations and different 
regions. Meanwhile, the urgency of urban low-income 
group is also very severe. Therefore, this paper will define 
the urban low-income group based on relevant data [1].

1.2 Research Objectives

At present, the standard of living of people in various 
countries is largely measured by economic conditions. 
Meanwhile, economic growth is also an important factor 
to improve individual subjective happiness, and people’s 
happiness is also the ultimate goal of national economic 
development. In economics, the word “utility” is used to 
refer to “happiness”. Economists believe that the posi-
tive development of economy and income will make the 
production boundary move outward, thus bringing higher 
utility. In addition to the influence of consumption on 
individual SWB, income also plays an indirect role on 
happiness index through health status, political factors 
and social capital. Therefore, under the dual background 
of economic development stepping into the new normal 
and the impact of COVID-19, this paper will take urban 
low-income groups as research objects to analyze the 
degree of happiness of this group and what factors are at 
work. At the same time, the judgment of “Easterlin para-
dox” and the main reason of “Easterlin paradox” happi-
ness is not only related to income, but also closely related 
to individual characteristics, social characteristics and 
other factors [2-4].

1.3 Research Significance

1.3.1 Theoretical Significance

Since the 780’s of the 20th century, the academic circle 
has made substantial progress in the study of happiness, 
for different objects, the influential factors of happiness 
are also persuasive, but the study of urban low-income 
groups as a whole, the academic circle has not reached a 
unanimous conclusion. Therefore, this paper takes urban 
low-income groups as the research object, and takes hap-
piness as the entry point to study which factors play a role, 
which is of theoretical significance and also supplements 
the academic research [5].

1.3.2 Practical Significance

Success in building a moderately prosperous society in 
all respects and in the battle against poverty means success 
in the issue of absolute poverty in China. Low income and 
relative poverty are on the agenda. On the road to achieve 
common prosperity, the main body of low-income groups 

should be taken into account. However, existing studies 
generally focus on poverty in rural areas, while ignoring 
the large range of low-income groups in cities. The re-
search objective of this paper will also be distinguished 
from the rural low-income groups [6]. At the same time, 
the subjective happiness of urban low-income groups is 
also a social concern, which is the income gap and income 
imbalance in the process of people’s yearning for a better 
life. Therefore, the study of this problem is of practical and 
practical significance to accurately and effectively solve the 
problems of urban low-income groups.Concept definition 
and theoretical basis [7].

1.3.3 The Connotation of Happiness

Both western and Chinese scholars have different 
understandings of the definition of happiness. Foreign 
scholar Diener understood happiness as an individual’s 
subjective feeling about his or her own life state. Andrews, 
a scholar, judges whether people are happy or not based on 
their satisfaction with life. If an individual is satisfied with 
his or her life, he or she will be full of positive emotions, 
so he or she can be considered happy; otherwise, he or she 
will be unhappy and negative. Scholar Bradburn divides 
individual emotion into positive emotion and negative 
emotion, and believes that individual happiness depends 
on whether these two emotions can achieve balance, or 
positive emotion is higher than negative emotion, then 
individuals can also feel happiness [1]. Therefore, I think 
happiness is a subjective feeling and expression on the 
psychological level, but it reflects certain objective phe-
nomena.

1.3.4 Related Theories about Happiness

The research on happiness in China began in the 1980s, 
and foreign theories and scales were mostly used to meas-
ure and study, and the academic circle has reached relevant 
conclusions on the theoretical basis of happiness [8].

According to the goal and expectation theory, only 
when the goal or need is achieved, the individual will have 
subjective well-being. The expected value theory points 
out that when people evaluate their subjective well-being, 
they will compare it with a goal or an expectation in their 
heart, which is a vertical comparison. When the individual 
sets a higher expectation, because the current situation and 
expectation gap is too large to produce disappointment, 
frustration and other emotions and happiness reduced the 
situation, and expectations too low to easily achieve there 
will be no sense of achievement, so it is not easy to feel 
happy. Only when expectations are properly set can peo-
ple’s success after hard work bring joy and happiness.
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1.4 The Definition of Urban Low-income Groups

As of the end of 2020, about 900 million people in 
China have been classified as low-income groups accord-
ing to the standard of middle-income group set by the 
National Bureau of Statistics. According to the standard 
of monthly income level, 710 million people live below 
2,000 yuan. There are 310 million people living under 
1,000 yuan. According to data from the Ministry of Civil 
Affairs from April to June 2021, the average standard of 
minimum living security for urban residents is 693.5 yuan 
per month, accounting for 19.34 percent of the median per 
capita disposable income of urban residents in the first half 
of 2021. At present, China has the following understand-
ing of low income. The first is to equate low income with 
poverty, and consider low income as people who cannot 
meet the basic needs of life. The second is to distinguish 
poverty from low income, which contains low income 
or low income contains poverty [9]. The third is that low 
income is a relative poverty after absolute poverty. In the 
statistical Report on the Development of Civil Affairs in 
2020, low-income groups are generally defined by govern-
ment policies. That is, the relevant groups targeted by the 
government when implementing policies. According to the 
current policy, low-income groups are composed of sub-
sistence allowance recipients, social assistance recipients 
and people prone to returning to poverty.

2. Urban Low-income Groups

2.1 The Relevant Influencing Factors of Physio-
logical Needs

2.1.1 Income Level

For the urban low-income groups, the pressure of 
survival is the biggest pressure they face, which is an 
important factor affecting individual happiness index. So 
whether and to what extent Maslow’s first need is satisfied 
will directly affect their feelings of well-being. Urban 
low-income groups are at the bottom of the society and 
have a weak right to speak. They make contributions to 
social and economic development but do not enjoy the 
fruits of social development well, and are faced with in-
come inequality and widening gap between the rich and 
the poor. At the same time, inequality has increased due to 
class consolidation, the household registration system and 
unequal opportunities, all of which have a negative impact 
on happiness. On the other hand, the traditional belief that 
people should suffer from inequality rather than scarcity 
has made people more sensitive to such inequities. At the 
same time, in the context of the epidemic, the employment 
situation is very severe, the unemployment rate is serious, 

and the level of work treatment is low. Therefore, the in-
come problem directly affects the subjective well-being 
of low-income urban groups. The survey shows that in 
Changzhi, Shanxi Province, for example, the income of 
low-income groups is generally within the range of 1500-
2300, and the income level is not high. People expect bet-
ter job opportunities and higher and more stable income, 
but such needs are not well met. Individuals set high 
goals for themselves to achieve through hard work [10]. If 
individuals fail to reach the preset goals, happiness will 
be affected. Only when individuals achieve success after 
hard work will joy and happiness be brought. Low income 
and unstable work situation will greatly affect the happi-
ness index of individuals, and individuals expect equality 
and fairness of opportunity. In the special and difficult 
social environment, when the injustice of the individual is 
serious, the feeling of happiness will be greatly reduced. 
People hope to gradually narrow the gap and change the 
inequality through their own efforts, and only when op-
portunities are equal and the degree of fairness is high, the 
happiness index of urban low-income groups will rise.

2.1.2 Housing Pressure

According to the survey, more than half of the urban 
low-income people do not own their own house, either in 
the form of rent, or live in their parents’ house, so it can 
be known that the urban low-income group is also facing 
a dilemma in housing conditions. So from Maslow’s first 
level of physiological needs, people’s housing needs have 
not been well addressed. However, there is another sit-
uation, in which individuals compare with others, when 
they reach equilibrium without their own property, they 
can feel happy for a short time. When they are lower than 
others for a long time, their happiness index will decline. 
At the same time, people have negative feelings about the 
pressure they face when their goal of owning their own 
property has not been achieved, thus reducing their hap-
piness. People’s satisfaction with their living environment 
is relatively high. For urban low-income groups, the most 
important thing is to solve the employment difficulties, 
which can be overcome. Under the background that hous-
ing system reform and marketization have promoted the 
rapid development of real estate industry and real estate 
financialization has made housing price keep rising, hous-
ing difficulty has become an urgent problem to be solved. 
Therefore, housing difficulty is an important factor affect-
ing happiness [11].

2.1.3 Other Survival Pressures

Due to the particularity of urban low-income groups, 
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whether physiological needs are met and the degree of 
satisfaction directly affect individual happiness feelings, 
such as transportation problems and price level. Due to 
high job instability and low salary level, urban low-in-
come people spend more on transportation to a large ex-
tent, which affects their feelings of happiness. At the same 
time, the life pressure brought by the fluctuation of the 
price level also affects the subjective happiness of individ-
uals. According to the survey, the price rise will increase 
the living cost of low-income people who originally had 
a difficult life. Thus the satisfaction will be reduced, and 
also bring negative emotions.

2.2 Relevant Influencing Factors at the Level of 
Security Demand

2.2.1 Job Security: Employment Situation

Most of the urban low-income groups are in a vul-
nerable position in society. Meanwhile, affected by the 
epidemic, the unemployment rate is also increasing. 
Therefore, the urban employment difficulties and low 
income level are important reasons for the emergence of 
urban low-income groups. According to the survey data, 
it is found that a large number of people are unemployed, 
or people outside the system temporarily maintain their 
livelihood by working, and the employment situation is 
not stable. Therefore, according to Maslow’s hierarchy of 
needs, the individual’s needs for work security have not 
been met and realized, so the individual’s subjective hap-
piness is not high. Academic scholars have concluded that 
unemployment will increase workers’ psychological pain, 
so happiness will decline; On the other hand, no income 
or lower income level after unemployment will also affect 
individual happiness [12]. Research of existing results also 
showed a negative correlation between happiness and un-
employment, Easterlin, through the survey of people’s life 
satisfaction will be our country in the 1980 s why people 
happiness boost to employment and welfare level, at the 
same time that the reform of state-owned enterprises and 
the social security level is not high is the main cause of 
this century our country most of the people in happiness, 
Easterlin calculated that China’s happiness in the past two 
decades showed a trend of decline and then rise, which is 
in line with the changing trend of happiness in countries 
in transition. Therefore, it is verified that unemployment is 
also one of the main factors affecting individual happiness, 
and also the main factor influencing the low happiness of the 
urban low-income groups studied in this paper [13].

2.2.2 Health and Safety: Physical and Mental 
Condition

Maslow’s hierarchy of needs theory points out that hu-
man survival is the most basic and lowest level of needs, 
so only when people’s lower level needs are satisfied, they 
will pursue higher level needs. Meanwhile, human safety 
needs are also the most basic needs of human. Physical 
and mental health is particularly important in the safety 
needs. In terms of health, it is found through questionnaire 
survey that most people are relatively healthy. However, 
academic studies show that health is positively correlated 
with happiness, and the more healthy the individual is, the 
happiness index is positively correlated. Due to the poor 
economic situation of urban low-income groups, there 
may be insufficient social security for health problems, 
and the difficulty of seeing a doctor is also an impor-
tant factor affecting the happiness of urban low-income 
groups. Therefore, the academic circles believe that phys-
ical health and mental health jointly affect individual sub-
jective well-being. At the same time, individual satisfac-
tion with social security also affects individual happiness 
index. Urban low-income groups are difficult to afford 
medical insurance due to their economic difficulties, so 
whether medical problems are guaranteed directly affects 
their happiness. Secondly, the continuous occurrence of 
the epidemic has also brought a serious negative impact 
on people’s mental health, which greatly affects the happi-
ness of low-income groups in urban areas.

2.3 The Relevant Influencing Factors of Emotion-
al Needs

2.3.1 Family Relationships

Family status is an important factor affecting people’s 
happiness, and family happiness is also the lifelong pur-
suit of every family. For urban low-income groups, it is 
essential to measure the factors influencing their happi-
ness based on family status. Therefore, marital status is an 
essential variable to examine, and people in good marriag-
es are happier than those in bad marriages or divorced. 
People’s subjective happiness will be compared with their 
inner goals, and people are more willing to obtain a stable 
and long-term happy marriage relationship. A good mar-
riage status can improve individual happiness index to a 
certain extent, and such expectation can better stabilize 
family relations. Therefore, family relationship is also the 
main factor affecting the happiness of urban low-income 
groups.
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2.3.2 External Relations

External relations affect individual happiness, which 
is manifested in the relationship between friends and 
neighbors. The external relationship of urban low-income 
groups is more complex, but the research shows that when 
the neighborhood interaction is good, the individual hap-
piness will rise. Whether an individual is satisfied with 
a particular situation depends on the situation of others, 
so whether the external relationship is harmonious also 
directly affects the individual’s happiness feeling. In ad-
dition, academic circles believe that when individuals live 
in a harmonious social relationship and there is no signifi-
cant difference in income level, the increase of individual 
family income is positively correlated with happiness. 
However, there is a negative correlation between family 
income and happiness when there is a large income gap 
among families.
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