
Table (1) Survey Results
	(1) Selection and admission survey results
	7
	6
	5
	4
	3
	2
	1

	The course is attracting
	34.9%
	23.9%
	11%
	6.4%
	8.3%
	6.4%
	1.8%

	Estimated cost of living, including accommodation
	13.8%
	25.7%
	26.6%
	10.1%
	5.5%
	5.5%
	5.5%

	The location of the university
	22.9%
	22.9%
	14.7%
	10.1%
	9.2%
	6.4%
	6.4%

	Affordable tuition fee
	17.4%
	26.6%
	15.6%
	8.3%
	5.5%
	7.3%
	11.9%

	Reputation of the university
	15.6%
	22.9%
	16.5%
	19.3%
	6.4%
	7.3%
	4.6%

	The fact that it is far from home
	13.8%
	23.9%
	18.3%
	11.9%
	7.3%
	7.3%
	10.1%

	Followed friends (word of mouth)
	16.5%
	24.8%
	10.1%
	11%
	6.4%
	11%
	12.8%

	Details of any scholarships and other financial assistance schemes
	14.7%
	23.9%
	22.9%
	7.3%
	7.3%
	8.3%
	8.3%

	Detailed programmes of study (course)
	9.2%
	24.8%
	18.3%
	8.3%
	11.9%
	3.7%
	6.4%

	Easy to fulfil entry requirements 
	15.6%
	22.9%
	19.3%
	1.8%
	7.3%
	6.4%
	9.2%

	Easy visa requirements and procedures
	18.3%
	16.5%
	17.4%
	8.3%
	3.7%
	11%
	7.3%

	Referring students to the websites of the UK Council for International Student Affairs (UKCISA) and the UK
	11.9%
	22.9%
	12.8%
	16.5%
	4.6%
	5.5%
	8.3%

	Application deadlines and processes, including any application fees 
	10.1%
	22.9%
	17.4%
	7.3%
	12.8%
	4.6%
	7.3%

	Admissions processes, including any variation for international students and processes for entry at different points in the academic year
	16.5%
	15.6%
	19.3%
	16.5%
	4.6%
	4.6%
	5.5%

	Once completed the application online, the university contacts you immediately
	12.8%
	17.4%
	18.3%
	12.8%
	6.4%
	8.3%
	6.4%

	Communication was great
	10.1%
	 22%
	11.9%
	7.3%
	12.8%
	8.3%
	10.1%

	Once accepted the offer, the university kept communicate with me on a continuous basis
	12.8%
	20.2%
	20.2%
	10.1%
	11%
	0.9%
	7.3%

	(2) Pre-arrival survey results
	
	
	
	
	
	
	

	Deadlines for payment of fees and information about how to make payments
	17.4%
	16.5%
	12.8%
	12.8%
	9.2%
	10.1%
	10.1%

	Details of welfare entitlements, including healthcare and childcare options 
	14.7%
	17.4%
	9.2%
	9.2%
	9.2%
	12.8%
	16.5%

	Details of the registration and enrolment process and the documents that entrants will need 
	11%
	12.8%
	12.8%
	14.7%
	8.3%
	13.8%
	15.6%

	What to expect, upon arrival, from immigration control, including what documents are needed, and when and where students will need them 
	7.3%
	11.9%
	15.6%
	11.9%
	11.9%
	14.7%
	15.6%

	Advice on how to arrive safely at the accommodation, and any ‘meet and greet’ services made available by UWS 
	7.3%
	13.8%
	15.6%
	8.3%
	8.3%
	15.6%
	20.2%

	Advice on where students need to go and what they need to do immediately on arrival at UWS, including information about late arrivals for those arriving during the evening/night
	11%
	8.3%
	9.2%
	8.3%
	9.2%
	17.4%
	16.5%

	Details of arrangements for Police registration and emergency and out-of-hours contact details (999)
	6.4%
	5.5%
	7.3%
	12.8%
	8.3%
	23.9%
	15.6%

	Details of how students can contact home upon arrival to confirm that they have arrived safely, including details about pre-enrolment access to email or Wi-Fi/internet
	5.5%
	11%
	8.3%
	8.3%
	7.3%
	24.8%
	14.7%

	Induction survey results
	
	
	
	
	
	
	

	Assessment methods and criteria for assessment
	19.3%
	15.6%
	13.8%
	14.7%
	4.6%
	8.3%
	11.9%

	What type of feedback on assessment is given and how to use it
	13.8%
	20.2%
	16.5%
	11%
	4.6%
	7.3%
	14.7%

	Helps the new students to meet each other before starting their course
	6.4%
	11.9%
	17.4%
	16.5%
	10.1%
	11.9%
	13.8%

	Learning facilities, including library resources, laboratories, and virtual learning environments
	6.4%
	14.7%
	15.6%
	17.4%
	11%
	9.2%
	13.8%

	Academic support including, where appropriate, the use of tutors and tutorials, the role of research supervisors and that of academic advisers
	11.9%
	19.3%
	14.7%
	12.8%
	8.3%
	11%
	10.1%

	Learning and teaching methods 
	7.3%
	11%
	11.9%
	9.2%
	6.4%
	14.7%
	18.3%

	UWS’s expectations from students such as use of tutors and tutorials
	8.3%
	5.5%
	11.9%
	13.8%
	11%
	10.1%
	18.3%

	Academic practice and malpractice such as plagiarism, attending lectures
	12.8%
	9.2%
	12.8%
	9.2%
	8.3%
	6.4%
	20.2%

	UWS rules and regulations governing the academic experience, including its complaints and appeals procedures 
	11%
	11.9%
	11%
	15.6%
	10.1%
	5.5%
	13.8%

	Grading and classification systems
	7.3%
	9.2%
	10.1%
	13.8%
	10.1%
	11.9%
	16.5%

	(3) Orientation survey results
	
	
	
	
	
	
	

	Advice on settling in and information on living in the UK
Advice on recognising and dealing with culture shock, and where to find guidance and support 
	13.8%
	9.2%
	9.2%
	6.4%
	6.4%
	14.7%
	20.2%

	Details of how to open bank accounts
	11.9%
	10.1%
	7.3%
	7.3%
	8.3%
	13.8%
	19.3%

	Details on safety and personal security
	7.3%
	10.1%
	7.3%
	9.2%
	8.3%
	13.8%
	21.1%

	How disability is defined in the UK and what support is made available for disabled students
	10.1%
	6.4%
	8.3%
	12.8%
	6.4%
	16.5%
	19.3%

	Details of any ‘buddying’ schemes or other integration opportunities
	2.8%
	6.4%
	6.4%
	20.2%
	5.5%
	16.5%
	18.3%

	Academic support, including for language proficiency
	7.3%
	7.3%
	4.6%
	11%
	11%
	17.4%
	20.2%

	Advice on recognising and dealing with culture shock, and where to find guidance and support 
	10.1%
	12.8%
	3.7%
	8.3%
	6.4%
	19.3%
	17.4%

	(4) Engagement survey results
	
	
	
	
	
	
	

	I am motivated to ask questions during the lectures
	14.75%
	21.1%
	14.7%
	16.5%
	6.4%
	5.5%
	8.3%

	I get the opportunity to exchange ideas with other students
	13.8%
	21.1%
	14.7%
	10.1%
	7.3%
	8.3%
	11.9%

	The course has challenged me to produce the best
	9.2%
	11%
	10.1%
	14.7%
	11%
	12.8%
	18.3%

	I am motivated to be involved in decisions about how my course is run
	8.3%
	13.8%
	9.2%
	20.2%
	18.3%
	10.1%
	7.3%

	Any changes in the course have been communicated effectively
	2.8%
	12.8%
	13.8%
	22%
	10.1%
	9.2%
	16.5%

	I get the right time to give the feedback of my course
	5.5%
	15.6%
	12.8%
	17.4%
	13.8%
	10.1%
	11.9%

	Making clear to international students the careers services available to them, and managing their expectations by explaining the scope and the limits of careers service provision
	12.8%
	12.8%
	8.3%
	11%
	7.3%
	10.1%
	16.5%

	My research skills and English have enhanced during my course
	7.3%
	9.2%
	11%
	12.8%
	15.6%
	12.8%
	10.1%

	PDP sessions provided were very useful (library talk, referencing, essay writing, plagiarism, employability and career developments, talk from experts, etc)
	7.3%
	14.7%
	12.8%
	11.9%
	13.8%
	10.1%
	8.3%

	(5) Teaching and Learning survey results
	
	
	
	
	
	
	

	Teaching staff developed inclusive teaching and learning practices that consider the needs of international students 
	21.1%
	16.5%
	12.8%
	11.9%
	11%
	5.5%
	8.3%

	Lecturers are good and passionate about what they are teaching and they are good communicators
	11.9%
	19.3%
	9.2%
	12.8%
	11%
	8.3%
	14.7%

	The learning materials provided on VLE are helpful
	7.3%
	20.2%
	12.8%
	17.4%
	10.1%
	4.6%
	14.7%

	Assessment was fair and I have received constructive feedback on time 
	6.4%
	13.8%
	14.7%
	17.4%
	11%
	7.3%
	16.5%

	Having in place arrangements to enable students whose first language is not English to cope with the demands of the programme and support the continuous development of their language skills
	14.7%
	15.6%
	14.7%
	11.9%
	11%
	8.3%
	11%

	Having processes in place to ensure that the needs of international students are considered when developing or reviewing the curriculum
	8.3%
	17.4%
	12.8%
	12.8%
	21.1%
	1.8%
	12.8%

	All teaching material has internationalization aspect integrated into teaching 
	6.4%
	7.3%
	11%
	11%
	15.6%
	8.3%
	19.3%

	Lectures were considerate when they mark any piece of assessment that you are not a native speaker and English is not your mother language
	5.5%
	8.3%
	7.3%
	11%
	16.5%
	15.6%
	14.7%

	Ensuring that students who may not be familiar with teaching and learning practices in the UK are clear from the outset about course requirements, methods of assessment and associated deadlines, and marking criteria 
	10.1%
	10.1%
	10.1%
	14.7%
	11%
	7.3%
	15.6%

	Overall, happy with the support I got
	7.3%
	11.9%
	6.4%
	17.4%
	12.8%
	10.1%
	12.8%


7: strongly agree=7; agree=6; somewhat agree =5; neither agree or disagree=4;somewhat disagree =3;disagree=2;strongly disagree=1.
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