Online shopping: antecedents of attitude, intention, and use
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iii. A brief description of the novelty and importance of the findings detailed in the paper
The results show that the use of new concepts to explain user behavior in e-commerce contributes to understand ever better user behavior in this field. So, identifying these new concepts in the literature helps e-commerce managers to better manage user experience in e-commerce, which could be an important way to improve the revenues and to expand e-commerce services. In addition, the results herein presented are also very important to the academia, since this paper summarizes the main results from more than one hundred thirty double-blind peer reviewed papers.
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