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Dear Sang-Bing Tsali,

| wish to submit a new manuscript entitled “Does Digitalization Matter for Grievance Redress
Mechanism? An Analysis of the e-Government Procurement in the Local Government of
Bangladesh” for consideration by the editorial team of the journal of Macro Management and
Public Policies. | confirm that this work is original and has not been published elsewhere nor it is
currently under consideration for publication elsewhere.

In this paper, we have made analysis on procurement process of local government institution of
Bangladesh. The paper should be of interest to readers in the areas of local governance and public
finance. The present study have provided new insights to academics and researchers who would
like to explore grievance redress management of electronic government procurement process.
Please address all  correspondence concerning this manuscript to me at
shuvrachowdhury87@gmail.com.

Thank you for your consideration of this manuscript.

Sincerely,

Shuvra Chowdhury, PhD



