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Over the globe, we are moving to industrialization, which expands business 
creation, innovation, and different business exercises. This also expands 
human comfort, yet in addition, builds its way of life. In any case, on the 
opposite side, it likewise increments environmental danger that came about 
biological dangers to person. This article highlights the importance of green 
HRM practices for effective green marketing. The green human asset (the 
executives) has to make green mindfulness among the new ability and the 
current representative working for the association, energize their workers 
for helping the association to lessen the reasons for ecological debasement 
through green development, green projects and practices, hold the assets 
for the group of people yet to come. Based on extensive literature review, 
it is found that green HRM can create readiness, motivation and pledge 
to workers to contribute their endeavors and thoughts to the greening of 
their association for real reflection to the consumers in endeavors to cope 
with green skepticism and greenwash for effective green marketing and 
corporate social identity.
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1. Introduction

The firms orienting green marketing are moving 
towards more market direction while the economy is 
moving from focal wanting to a market heading. With 
globalization, Chinese firms are likewise dependent upon 
isomorphic weights to impersonate their Western partners 
to pick up authenticity. During this procedure, firms are 
increasingly reliable about market needs as well as the 

health needs of people [1], and show more drive in creating 
HR rehearses that are good with business methodologies. 
We expect that such direction would have both persuasive 
and mimetic consequences for firms in receiving advanced 
SHRM rehearses to accomplish vital objectives. This ex-
amination affirmed that marketing direction encourages 
the advancement of SHRM in Chinese undertakings. 

This investigation looks at marketing orientation as 
the predecessor to strategic human resource management 
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(SHRM), and the related consequences for firm execution 
in a rising economy setting. It is recommended that the 
connection between SHRM and the firm’s marketing exe-
cution is directed by possession type and independence in 
the staffing of these organizations.

The different surviving formalizations of marketing 
seem to recommend that capacities customarily safeguard 
the HR work. For instance, pulling in, creating and spur-
ring staff are to be subjected to marketing. This paper 
endeavors to characterize the limits between green promo-
tion and internal human work. The paper further inspects 
whether the promoting ideas and apparatuses, for exam-
ple, the advertising blend, division and showcasing exam-
ination can be applied to the inner markets. For example, 
there are issues with the meaning of item. What are inside 
clients purchasing? How are they paying? Can clients tru-
ly be treated as clients? This is particularly relevant as the 
key distinction among inward and outside clients is that 
inner clients can be “constrained” into “purchasing”. This 
is a result of the authoritative idea of work which gives 
the staff work the coercive capacity to uphold consistency. 
It is proposed, in this way, that an away from of the nature 
and extent of interior marketing is fundamental for its suc-
cessful execution [2].

2. Interdependence of Marketing and HR

Continuous research and presentation affirm the need 
for coordination between the environment and Human 
Resources Management. Need to actualize such practices 
that legitimately or by implication identified the earth, 
Human asset, and Human Work-Life. Considering the 
connection between HRM and nature, scientists draw the 
outcomes that HRM gives to increase or further improve 
the quality, estimation of ecological exhibitions. The 
authors argue that there are trends currently present in in-
dustry and management which require managers to have 
much higher levels of competence and skills. Concepts 
and techniques from marketing can provide means by 
which HR managers can be more effective [3].

HRM endeavors bring about expanded efficiencies, 
supportable utilization of assets, Less wastage, Improved 
Job-Related Attitude, Improved Work/Private life, lower 
costs, Improved representative execution and mainte-
nance which help the association to lessen worker carbon 
impressions by the mean of Green HRM [4]. Employees’ 
green behavior is essential for the productive corporate 
social responsibility of the firms [5]. Work behaviors at 
workplace in terms of green HRM are listed in Table 1.

The principal impediments of previous investigations 
are the number of databases picked for the examination. 
The specialists have concentrated chiefly on two distinct 

databases. Distinguishing proof of more databases will 
empower the recognizable proof of more investigations. 
Another restriction of the previous examination is the 
absence of a quantitative methodology. Notwithstanding 
the number of studies that have embraced an exact meth-
odology, this investigation has utilized factual apparatuses 
to review through a Meta examination of the led examina-
tions [6].

Marketing and HR aren’t as independent as people 
would suspect. Cultural interactions of people are also 
necessary for business decisions [7]. An organization needs 
to draw in productive clients to accomplish confirm deals 
numbers, yet getting top ability keen on an organization is 
additionally basic to long haul achievement. At whatever 
point, attempting to persuade individuals to support, re-
gardless of whether consumers after their dollars or their 
working hours, they have to position and market of rec-
ommendation so it looks appealing. 

One guideline of promoting is that managers should 
just guarantee what you can convey. On the off chance 
that item neglects to satisfy client guidelines, dependabili-
ty and trust wind down and image breakdown. So also, on 
the off chances that guarantee a workplace that can’t offer, 
systems will hurt representative resolve. While making a 
picture to pull in top ability is significant, you additionally 
need to support it. 

If a business can’t stand to guarantee educational cost 
repayments, however, it would like to draw in represen-
tatives focused on learning, work lower-cost training 
openings into any organizational culture. Socio-interac-
tive training has several benefits including alleviation of 
chances of workplace bullying [8]. It is necessary to know 
will it be beneficial to have week after week lunch-and-
learn meetings where representatives alternate introducing 
to the gathering. Guarantee instruction subsidizing for a 
little scope, consenting to pay for one applicable gathering 
every year. Markets change, thus do worker desires. Much 
the same as brands need to develop to remain serious; 
management image needs to change with worker desires. 

Organizations have to keep steady over essential pat-
terns, similar to pay information, however, they likewise 
need to realize what benefits their rivals are giving. Keep 
on the news about the top work environments in your 
field. It might be too little to even think about providing 
an exercise center in-house like a significant corporate 
contender, yet perhaps it could stand to offer wellness rec-
ompenses. 

Marketing and HR are two basic divisions in any 
business, and they have to cooperate for the strength of a 
business. Right now, organizations need to discover better 
approaches to pull in the correct clients and ability. While 
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finding a crowd is constantly a major advance, having a 
solid gathering of workers may very well be the most sig-
nificant approach to discover achievement today. It’s in-
sufficient to just set up a need advertisement on the web or 
in the paper. Those days are a distant memory. This article 
shows the job of marketing and Human Resources today 
and how enlisting supervisors can use these limited-time 
systems to draw in the best-fit colleagues. 

Since representatives need to work for brands they feel 
lined up with their objectives, showcasing and HR go 
connected at the hip. There is more rivalry than any other 
time in recent memory for the top ability, and this implies 
organizations of all sizes need to act rapidly to locate the 
best workers. As indicated by OfficeVibe, the best appli-
cants are off the market in just 10 days. 

Much the same as when promoting a business, orga-
nizations have to be clear with their message. They must 
know what their identity is and who they are attempting 
to converse with. While contracting, it’s the same. They 
are not composing an expected set of responsibilities for 
everybody. They are composing it for the best candidate 
of CSR. Note that best fit probably won’t mean generally 
cultivated. Truly, instruction and experience are constant-
ly significant, yet a few things can be educated enroute 
with the perfect individual. The best way to find better 
approaches to arrive at these correct competitors, regard-
less of whether it is through a blog or neighborhood meet-
ings. They may need to go to them to abstain from sitting 
around and cash on another terrible contract. 

3. The Logic of the Relationship between Green 
Marketing and Green HRM Practices

The green human asset executives and their manage-
ment have to make green mindfulness among the new 
ability and the current representative working for the 
association, energize their workers for helping the asso-
ciation to lessen the reasons for ecological debasement 
through green development, green projects, and practic-
es, hold the assets for the group of people yet to come. 
Green HRM can create readiness, motivation, and pledge 
to workers to contribute their endeavors, thoughts to the 
greening of their association. Companies may pick among 
a diversity of sustainability reporting structures, such as 
the Global Reporting Initiative (GRI), ISO26000, and the 
Organization for Economic Cooperation and Development 
Guidelines for Multinational Enterprises, or they might 
just generate their format. The key purpose of reporting is 
to create transparency of organizational sustainability ac-
tions. As might be expected, some of these formats do not 
require reporting of anything other than optimistic growth, 
which is one instigator for not using a standard scheme 

and can lead to greenwashing [9]. Another important sus-
tainability form is volunteering sustainability [10] which is 
required to be known for internal CSR to avoid greenwash 
impression in the context of green development, both so-
cial and environmental [11]. Greenwashing is the procedure 
of transmission a false imprint or providing deceptive 
information about how an organization’s products are 
more environmentally sound. Sustainability actions are 
associated with green branding and the corporate social 
responsibility of the companies [12].

There is a requirement for a proactive way to deal 
with natural administration over the world. The prior ac-
complishment of a firm was unequivocally subject to the 
advancement of financial worth. Anyway today, associa-
tions need to consider the decrease of natural impressions 
and offer significance to social and ecological factors 
alongside prudent and money-related factors to empower 
the association to be effective in the corporate division 
in this manner empowering fulfillment of benefit by the 
investors. Considering only the benefits of shareholders is 
not enough, rather internal CSR demands the welfare of 
employees too [13], which varies across the organizations 
and culture [14]. At the same time, it is fundamental to un-
derstand how external stakeholders view the internal CSR 
by the firms.

This examination is an audit article that recognizes 
the significance of contemporary environmentalism in 
driving organizations of different countries. We contend 
that worker observation is fundamental as representatives 
are happy to work in a firm just when they feel it adds 
to their worth profile. Green skepticism is the belief that 
claims by companies, and the organizations that support 
them, are false or exaggerated. Human assets assume a 
significant job in overseeing representatives from passage 
exit. Presently their corporate initiatives are concentrat-
ing on greening the business, so the HR department has 
the extra obligation of practice environmental awareness 
alongside HR strategies. Experimental outcomes from 
an example of Chinese firms from different enterprises 
and locales uncover that SHRM intercedes the relation-
ship between marketing direction and firm execution. It 
is likewise discovered that the impact of SHRM on firm 
execution is more grounded for firms with a higher degree 
of self-governance in staffing and more vulnerable for pri-
vate firms. Different kinds of possession, state-owned and 
foreign-owned have no impact on this relationship. 

With globalization, the business condition is getting 
progressively serious, with increasingly fast changes. To 
adapt to this expanding pressure, firms have started to 
grow increasingly advanced serious procedures and to 
experience inside realignment, particularly those in rising 
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economies. This infers the effect of SHRM on firm ex-
ecution shifts between various proprietorship types and 
authoritative elements. It is then important to analyze not 
just the immediate effect of SHRM on hierarchical results 
yet in addition different components that may impact this 
relationship. In particular, it is recommended that pos-
session types and independence in staffing moderate the 
impact of SHRM on execution. When all is said in done, 
state-possessed ventures (SOEs) are considered more for 
green marketing.

Green marketing procedures have progressively bu-
reaucratic and corporate social responsibility imperatives. 
In this way, HRM forms are not as handily changed as 
they are in remote contributed firms. Without the required 
adaptability in overseeing hierarchical assets, the effect 
of SHRM on firm execution will be constrained in SOEs. 
However private firms need assets and backing from the 
administration, and therefore their capacity to use SHRM 
is constrained. Self-sufficiency in staffing, then again, is 
another institutional variable that could separate these 
organizations. Subsequently, it is additionally proposed as 
an arbitrator. In outline, this investigation adds to the com-
prehension of the job of market direction on the reception 
of SHRM and the impact of SHRM on firm execution in a 
developing economy setting, which is particularly power-
less against institutional impacts. The institutional change 
of moving Chinese ventures towards a market-arranged 
economy, and the isomorphic pressures from worldwide 
rivalry, would drive the improvement of SHRM in China. 
The directing impacts of institutional and hierarchical fac-
tors (possession and independence) in a rising economy 
setting ought to likewise advance this comprehension. 

By inspecting SHRM from this edge, the discoveries 
from an Asian setting that go past what is known from 
created economies supplements the present writing on 
overseeing in worldwide settings all in all, and on the pre-
decessors and results of SHRM specifically. Additionally, 
firms taking part in SHRM when all is said in done had 
the option to accomplish preferable execution over firms 
in any case. The intervening impact of SHRM between 
marketing direction and firm execution is upheld right 
now. 

The communication terms of state-owned enterpris-
es (SOEs) and foreign-invested enterprises (FIEs) with 
SHRM were not noteworthy. This backing the idea that 
the selection of SHRM was viable for improving the pre-
sentation for both SOEs and FIEs, as no control impact 
was found. Moreover, the connection terminals of private 
firms and SHRM was noteworthy for the perceptual es-
timates as it was. Subsequently, it could be abridged that 
there is no distinction among FIEs and SOEs to the extent 

the impact of SHRM on firm execution is concerned. 
For private firms in China, the impact is likewise not 
critical regarding return on assets (ROA). The negative 
coefficient of SHRM and private firms by and by shows 
that private firms are not the same as different firms. The 
slant of private firms isn’t as steep. There are impacts of 
SHRM on firm execution (net benefit, what’s more, return 
on deals) in private firms are in reality higher, at first. As 
private firms utilize more SHRM, the impact diminishes 
substantially more quickly than for non-private firms. This 
maybe is clarified by the short history in business and the 
conceivable absence of administrative ability in private 
firms. These organizations regularly have lower abilities 
in inside administration, which may not support the im-
pact of their usage of SHRM. 

Table 1. Work Behaviors at Workplace (Green HRM)

Type of work behavior Example scenario statement

Task performance
The employee (always/never/sometimes) 
carries out the core parts of his/her job well.

Organizational 
citizenship behavior

The employee (always/never/sometimes) 
does things that help others when it is not 
part of his/her job.

Counterproductive  
work behavior

The employee (always/never/sometimes) 
lies about the no. of hours s/he works.

Employee green 
behavior

The employee (always/never/sometimes) 
prints double sided.

Source: Adopted from [5]

The immaterial job of FIEs and SOEs in the SHRM–
execution relationship might be credited to the intricacy 
of the advancement of Chinese firms. Research demon-
strates that Chinese firms are progressively influenced 
by the changing industry condition. Despite the way that 
most FIEs are increasingly knowledgeable about a market 
economy, and accordingly better ready to exploit SHRM 
and green marketing connections, many joint endeavors 
have a less-created neighborhood accomplice as far as 
GHRM and green marketing, and have other institution-
al imperatives, while for SOEs, which are encountering 
different changes and improvements, there is a lopsided 
advancement among these organizations. 

4. Discussion

The current examination endeavored to comprehend the 
nexus between Green HRM, Green Management to-wards 
clarifying individual Green qualities. The examination 
likewise endeavored to test the balance of green adminis-
tration on the connection between Green HRM and indi-
vidual Green qualities. An enormous private appropriation 
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business in was picked for the current review dependent 
on the ongoing activities towards green practices over the 
significant work possibilities. Consequences of the basic 
condition displaying from the non-administrative repre-
sentatives of the organization showed a critical positive 
relationship between green HRM and individual green 
qualities. In like manner, the current investigation likewise 
announced a huge connection between Green Manage-
ment and the upgrade of individual green qualities. Crit-
ically, the examination likewise announced noteworthy 
control of green administration on the connection between 
green HRM and individual green qualities. The investiga-
tion advances suggestions for specialists followed by the 
confinements and extension for future examinations [15].

Be that as it may, the following inquiry is whether the 
connection between SHRM and firm execution is valid 
for all proprietorship sorts of firm in China. Do every Chi-
nese firm profit by their execution of SHRM as far as the 
progress of money-related execution? Given the absence 
of precise examinations directed on firms with different 
possession types from China, this examination broadened 
current work on the connection between SHRM and firm 
execution by looking at the impacts of proprietorship. 
The outcomes recommend that possession types have no 
steady directing consequences for the relationship. 

From the above review, it is to be recognized that the 
significance of green HRM rehearses is indispensable to 
advance representative confidence and this may help in 
showing up at a lot of advantage for both the organization 
and the worker. For instance, a portion of the advantag-
es that an association can achieve because of presenting 
green HRM standards in employee management system 
EMS include: 

a) Improvement in the degree of consistency of repre-
sentative 

b) Improvement in open picture 
c) Improvement in pulling in better representatives 
d) Improvement in profitability and supportability 
e) Reduction in the ecological effect of the organization 
f) The improved intensity and expanded by and large 

execution 
Aside from this, it is to be recognized that workers who 

are effectively engaged with the condition the executives 
standards may assume a crucial job in showing up at bet-
ter natural procedures to be actualized in green marketing 
and green HRM. Representatives may feel engaged to 
receive explicit condition the executive’s standards as a 
come about of advanced human asset strategies which 
present better open doors for enhancements identified 
with a decrease of waste and advancement of lean assem-
bling. This additionally may help in showing up at greener 

items and green investment funds from squander end. The 
advancement of such qualities will likewise in a round-
about way improve buyer fulfillment. Today most buyers 
search for organizations that receive ecological measures. 
Through this article, we have featured the significance 
of green “HR” standards with green marketing standards 
which an association ought to receive during the execution 
of a domain the executives program. In explicit various 
ramifications can be shown up at for administrators and 
chiefs. 

We contemplated the significance of natural prepara-
tion and its relationship to cleaner creation systems. In 
their paper, they recognize various sorts of hierarchical 
preparing methodologies in businesses. This was an obser-
vational investigation that inspected eight firms from two 
distinctive industrialized states. From the outcomes, it was 
seen that the condition the board preparing was centered 
anyway learning forms were not solid. The investigation 
watched a need for top administration duty, absence of 
providers of cleaner innovations, and a hole between 
scholastic foundations and businesses as for actualizing 
green preparing arrangements as the key territories which 
market makers should concentrate on to improve their 
green preparing programs. 

The recommendation made for the business chiefs are: 
a) The connection between different approaches and 

administrative practices are to inspected and comprehend-
ed in precise methodology 

b) The role of human in ecological administration that 
improves the working execution is to be given more sig-
nificance 

Impediments and Future Research: Although this 
examination adds to the investigation of SHRM with 
regards to a rising economy by looking at the directing 
job of self-rule and proprietorship, just the staffing part 
of self-sufficiency is examined. In a changing venture 
there are numerous other “autonomies” that a firm may 
have, for example, speculation choices and in any event, 
contracting and arrangement of top supervisory groups. 
Consequently, different types of firm self-rule could be 
inspected to comprehend their belongings in directing the 
SHRM–firm execution linkage. As to execution pointers, 
we analyzed just the money-related part of firm execution. 
In future examinations, the social parts of authoritative 
execution, including worker turnover, non-appearance, 
and social duty, could likewise be explored. 

What’s more, our outcomes and ongoing work demon-
strate that more exertion should be dedicated to inspecting 
the instruments that underlie the relationship between 
SHRM and firm execution. For instance, there might be 
other factors at work that direct or intercede the relation-
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ship. Other than self-sufficiency, there might be different 
issues, for example, information the board and preparing 
viability that may influence the execution of SHRM. Also, 
this examination didn’t discover any reliably critical pro-
prietorship impacts. This is as opposed to the standard 
way of thinking that SOEs are less effective than differ-
ent firms. The reasons why SOEs can use SHRM just as 
different firms ought to be investigated further. As talked 
about, “possession types” may not be a decent factor to 
speak to firm attributes, as firms are right now changing 
quickly in China. 

Drawing from institutional hypothesis and the re-
source-based view RBV of the firm, this investigation has 
recommended that the institutional setting of Chinese un-
dertakings and the isomorphic weights of worldwide rival-
ry are driving the advancement of SHRM in China. This 
review bolsters the dispute that the market direction of 
changed Chinese firms is a key factor in creating SHRM, 
and SHRM has an ensuing effect on firm execution. It 
additionally affirms the dispute that self-governance in 
staffing is significant in improving the SHRM–execution 
relationship. The sort of possession, be that as it may, has 
no steady impacts. SOEs are no more regrettable than 
FIEs in the SHRM–execution relationship. Along these 
lines, it appears that proprietorship isn’t basic as long as 
the firm has adequate staffing self-sufficiency. What’s 
more, there is a need to watch and examine the circum-
stance of changing state-claimed ventures (SOEs) all the 
more intently. There is a great deal of variety in SOEs, as 
in some of them might be as market-situated as other non-
SOE firms. The present discoveries advance the writing 
both on the procedure of market direction and on SHRM 
improvement in China [16].

5. Conclusions

The point of this paper gives information on how Green 
HRM can help or influences the representative and their 
associated practices and conduct against the condition. 
Representatives gain such a significant number of things 
either from work life or private life or because of this 
learning, singular conduct differs from the condition. This 
is just conceivable by the compelling execution of green 
HRM inside the association. It bodes well that offering 
Green HRM practices would pull in people to an associa-
tion and by executing these practices 

The outcomes additionally recognize the need to bring 
the hole between proficient execution of green HRM 
and it connects to the exploration and showing natural 
administration. Green marketing would bring about im-
proving representative mentalities and practices inside the 
association. Future research needs to give observational 

proof while the Green HRM conveys positive results. Be-
cause of developing worldwide natural concern and the 
Development of universal ecological models, there is a 
requirement for organizations to receive formal ecological 
practices. 

Conflict of Interest	

There is no conflict of interest.

References

[1]	 Ahmed, I.H., Khan, K.N., Jonathan, T., et al., 2019. 
Financially-rich game: A stress reliever that behaves 
intelligently based on the performance and health 
condition of player. Advances in Health and Behav-
ior. 2(2), 90-95.

[2]	 Rafiq, M., Ahmed, P.K., 1993. The scope of internal 
marketing: defining the boundary between marketing 
and human resource management. Journal of Market-
ing Management. 9(3), 219-232.

[3]	 Collins, B., Payne, A., 1991. Internal marketing: a 
new perspective for HRM. European Management 
Journal. 9(3), 261-270.

[4]	 Bangwal, D., Tiwari, P., 2015. Green HRM–A way to 
greening the environment. IOSR Journal of Business 
and Management. 17(12), 45-53.

[5]	 Bohlmann, C., van den Bosch, J., Zacher, H., 2018. 
The relative importance of employee green behavior 
for overall job performance ratings: A policy-captur-
ing study. Corporate Social Responsibility and Envi-
ronmental Management. 25(5), 1002-1008.

[6]	 Cherian, J., Jacob, J., 2012. A study of green HR 
practices and its effective implementation in the or-
ganization: A review.

[7]	 Farooq, Q., Shumilina, K., Fu, P., et al., 2020. Behav-
iorally Harmonized Ethical Discussions for Socially 
Responsible Decision Making: A Counter-argumen-
tative Team Approach. Current Psychology. 

	 DOI: https://doi.org/10.1007/s12144-020-00729-w
[8]	 Farooq, Q., Ahmad, S., Ting, C., et al., 2020. Vertical 

vs Horizontal Bullying: A Need of Socio-Interactive 
Ethical Trainings at Workplace. Scandinavian Journal 
of Psychology. 

	 DOI: https://doi.org/10.1111/SJOP.12651
[9]	 DuBois, C.L., Dubois, D.A., 2012. Strategic HRM 

as social design for environmental sustainability in 
organization. Human Resource Management. 51(6), 
799-826.

[10]	Farooq, Q., Liu, X., Fu, P., et al., 2020. Volunteering 
Sustainability: An Advancement in Corporate Social 
Responsibility Conceptualization. Corporate Social 



13

Macro Management & Public Policies | Volume 04 | Issue 03 | September 2022

Responsibility and Environmental Management. 
27(6). 

	 DOI: https://doi.org/10.1002/csr.1893
[11]	Farooq, Q., Hao, J., Liu, X., et al., 2020. Social and 

Environmental Development: Fresh Concepts and 
Soft Measures towards Sustainable Development. 
Sustainable Development. 

	 DOI: https://doi.org/10.1002/sd.2075
[12]	Kang, S., Hur, W.M., 2012. Investigating the an-

tecedents of green brand equity: a sustainable devel-
opment perspective. Corporate Social Responsibility 
and Environmental Management. 19(5), 306-316.

[13]	Farooq, Q., Fu, P., Ahmad, S., et al., 2019. Assess-
ing human factor in the adoption of computer-based 
information systems as the internal corporate social 

responsibility. SAGE Open. 9(3). 
	 DOI: https://doi.org/10.1177/2158244019868858
[14]	Farooq, Q., Hao, Y., Liu, X., 2019. Understanding 

Corporate Social Responsibility with Cross-Cultural 
Difference: A Deeper Look at Religiosity. Corporate 
Social Responsibility and Environmental Manage-
ment. 26(4), 965-971. 

	 DOI: https://doi.org/10.1002/csr.1736
[15]	AlZgool, M., 2019. Nexus between green HRM and 

green management towards fostering green values. 
Management Science Letters. 9(12), 2073-2082.

[16]	Wei, L.Q., Lau, C.M., 2008. The impact of market 
orientation and strategic HRM on firm performance: 
The case of Chinese enterprises. Journal of Interna-
tional Business Studies. 39(6), 980-995.

https://doi.org/10.1002/csr.1736

